Refer a Friend Terms and Conditions

1. The ‘Referrer’ describes the existing or current customer of Your Home Plans Ltd

2. The ‘Friend’ describes the new customer.

3. The ‘Referral Gift’ Scheme is only available to UK residents aged 18 or over (including
both Referrer and Referee).

4. Recipients of the Scheme must not already be a Your Home Plans Ltd customer

5. A Referrer will only be entitled to a Referral Gift after your referred friend has agreed to
accept and paid at least one of our services, either Design Plans or Building Regulation Plans.
6. The Referrer will be contacted by Your Home Plans Ltd informing them they are entitled
to a Voucher. The Referrer will receive a voucher to the value of a £50 from their choice of
either John Lewis or Marks and Spencer’s. This will be emailed to the email address we
currently hold. At time of writing both suppliers allow their ecards to be used in Store or
Online.

7. No Cash or other alternatives will be offered as part of the scheme.

8. The Offer cannot be used in conjunction with any other offer.

9. Your Home Plans Ltd reserves the right to withdraw or amend the Offer at any time,
without notice and / or to substitute the Referral gift for an alternative of equal or greater
value.

10. There are no limits to the number of referrals that can be made.

11. Information supplied will only be used in accordance with this scheme and not passed to
any third parties. Due to privacy laws, we request only the name and first line of the
address of your Friend. Your Friend must inform us of your name and first line of address to
establish a genuine referral.

12. The Offer is governed by English law and is subject to the exclusive jurisdiction of English
courts.

When your Friend becomes a Your Home Plans client, they too will be able to participate in
the Refer a Friend Scheme



